Understanding Airport Technology
Airports are a complex and understandably highly regulated environment requiring
specialist knowledge of the IT & telecoms systems and security solutions. It requires
expertise that delivers innovative technology to ensure the security and smooth operation
of the airport and the most enjoyable customer experience for millions of passengers from
the point where they are planning their travel to the point of them making their journey and
returning home.
Our team comprises individuals who are highly qualified with over 18 years of experience of
successfully delivering IT & telecoms systems and security solutions, implementing complex
and challenging projects and providing consultancy services to airports and other clients in
the aviation industry. Our team members have previously held senior management
positions in leading international airports in the UK, Heathrow and Gatwick Airport.
It has been seen just recently how an IT system failure can cause chaos and levels of
disruption that can cost airlines millions in disruption and loss of business besides the long
term reputation damage.
Our expertise in conjunction with the major service providers from our portfolio of partners
provides flexibility to allow us to deliver a service which delivers you the exact IT & telecoms
infrastructure and solutions to meet your business requirements in the most complex and
highly regulated global organisations.

More than just IT solutions expertise
We understand that delivering you an IT solution is not just about delivering the best
solution. It involves a long-term commitment delivering you a service including the
necessary support and governance processes that are needed to ensure the solution is
integrated into your business allowing you to deliver a leading and quality service to your
customers.

IT Service Design and Technical Delivery
Managing mission critical real time 24x7 systems requires the design, integration and
adherence to strict governance processes. The transition to BAU IT systems support is all
too often missing or incomplete in a large percentage of new system deployments.
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This includes updating legacy systems with necessary changes to ensure sustainability of
adequate service levels.
Our team’s experience in the use of best of breed tools and processes such as ITIL and
service management, change and risk management we can underpin OLA/SLA’s and 3rd
party contracts in the most complex and challenging environments.
To find out where we can help or arrange a free consultancy please email
info@moderneventstech.com or visit our website moderneventstech.com
Or call us on 0800 242 5022
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